MOHUTOPHHI KauecTBa MPeJ0CTaB/IeHHsI MyHULUNAIbHBIX YCIyT
MyHUIMNA/IBHBIM 010/PKEeTHBIM yupeXXJaeHneM «3elCKoi ropojckoi 0udimorexoi» 3a 2021r.

AHa/mi3 CTeneHd yAOB/JIETBOPEHHOCTH MO/TyyaTe/ el MyHHIUNA/IbHON yCIyrH
«bubnuoreunoe, 6rbmorpaduueckoe U UHGOPMALIMOHHOE 0OC/Ty)KMBaHUe M0JIb30BaTes el G1OIMOTeKI»

Ne DaKTOp Y[0BJI€TBOPEHHOCTU KomuecTBo OneHka
n/n OIPOIIEeHHBIX Y/I0B/IETBOPEHHOCTH,
(B bannax)cpeaHui
1. Y 10BNeTBOPEHHOCTh noTpeburesis MeCTOM  pa3MellleHust 80 4,187

MYHULIMMATBHOTO OHO/PKETHOTO yupeXxeHusi «3efickasi ropocKast
6ubsmoTeka» (manee - 6uboTeka)

2 Y IOB/IETBOPEHHOCTh MOTpebuTesisi rpadkoM paboTbl GUOIHMOTEKH 80 4,65

3 Y0BNEeTBOPEHHOCTh  MOTpebuTeNsT  ypoBHEM — KOMGODPTHOCTH 80 4,537
OCHaleHus1 6MbIMoTeKH (OCHALLEHHOCTh ITOMEILeH s)

4 [Hocrarouno 1 nHGOPMALMK O TIOPsiIKe TIPeAOCTaB/IeHUsl yCayTy 80 5
Ha MH(OPMAIMOHHBIX CTeHJaX OUOIHOTEKH

5 Y IOB/IETBOPEHHOCTh ~ TOTpeOuTenss  06HEMOM  TIOJIyUEeHHOU 80 4,687

vH(pOpMaIK 0 MyHHLMIATGHOM ycmyre (TT0JHOTa WH(OpMarymy,
TIOHATHOCTb U3/10)KEHUs])

6 Y 10BNeTBOPEHHOCTL TOTpeOUTeNsT YPOBHEM OOCTY>KUBAaHHS CO 80 5
CTOPOHBI PaOOTHUKOB OHOIMOTEKH

7 Hanuuue A0MOMHUTENBHBIX yCIyr B 6ubmuoTeke (KOMMpOBaHUe, 80 5
TIpe/IBapUTe/IbHBIN 3aKa3 , pe3epBHpPOBaHHUe JOKYMEHTOB U T.J.)

8 Ipuxogwiock M Bam crankuMBathcsi C He0OOCHOBaHHBIMH 80 Het 100%
JelCTBUSIMU B TIpOLlecce Mpe/O0CTaB/lIeHUs] yCAyTH Ha TIJIaTHOM
OCHOBe

9 Y 0B/I€TBOPEHHOCTh TOTPeOUTeNsT KaueCTBOM MpeoCTaB/sieMoi 80 4,762

MYHHULIMITIAJIbHOM YC/IYTH B LIeJIOM

BBIBO/IBI 110 CTEIEHH Y/OBJIETBOPEHHOCTH MOIYUYeHHs] MyHHLIMNAIBHOM yC/Iyrd B 00beKTe MOHUTOPHHTA YKa3bIBAIOTCS B
Tabuiie, pe/cTaBsisisi COOOM OL|EHKY TI0 MATHOA/IIBHOM IIKase:
5- OUeHb [I0BOJIEH;
4- noBornes;
3- YZI0B/IeTBOPEH;
2- 110 OoJIbIIIel YacTH He yJOBIETBOPEH;
1- coBceM He y/10B/IeTBOPEH.

[nsi ompoca 06IeCTBEHHOTO MHEHHUsI O TPeJOCTaB/JIeHWM KauecTBa MYHHUIMNAAbHON yciayru — «bubauoreunoe,
6ubmorpaduueckoe u uHbOpMaLMOHHOE OOC/Ty)KMBaHKWE TOJib30BaTeel 6ubmorekn» Obuto oxBaueHo 80 rosb30BaTeel,
ToJiyuatesiell TOH yCIyry B ClIPABOYHO-WH(GOPMALIMOHHOM OT/jesie OHO/IMOTEKH U OT/ie/le KHUTH 1 uTeHus: (aboHeMeHTe).

UYucsio nomnb3oBatesieli BIOpaHO MO MeTOAMKe W3 pacueTa 1/8 cpefHero uwcia nocemeHnii 6ubmoteku crapiie 14 jer,
T.e. B3pOCJIOe Hace/IeHue, 3a Ioc/iejHre 6 MecsieB (3a UIOHb, UI0JIb, aBI'YCT, CeHTI0pb, OKTAOpPD, HOsTOpb) 2021 roa.

Bomnpock! /151 aHKETHOTO OTpoca B3SIThl U3 PEeKOMeHZALMM OTJesa Ky/lbTypbl, apXUBHOI'O Jiefla aZiMUHUCTpaliuy ropoJa
3es, yTBepxKJeHbl npuka3zoM MBY 3I'b.

Pacuer Ko/smMmuecTBa aHKeT

IMocetenuii 3a 6 MecsiLieB:
CHO = 2561 2561:6 =426,8*8:100 =34
OKMHY = 3105 3105:6=517,58*8:100 =41
HUTOTr0 aHKeT AO0/DKHO ObITH He MeHee 34+41 = 75

aHKeTbI 3ano,THUIM 80 mosib3oBaTesei
OTBeTCTBEHHOCTH
OTBeTCTBEHHBIE 3a MPOBEEHNe MOHUTOPHUHTA OTPOCa OOIIeCTBeHHOr0 MHEHHsI Ha3HaueHb! rprka3om ot 29.10.2021 Ne 01-
03/116:
- B CIIpaBOYHO-UH(POPMAIMOHHOM oTzene — CmossiauHoBa E.FO.., 3aB. oTaenom;
- B OT/leJie KHUIM U uteHust — BemkoBa P.C., riaBHbIi 6ubvoTrekaps.

Pe3y/bTaThl 10 00pafoTKe aHKET
1. Y 0B/eTBOPEHHOCTh MOTPeOUTEIST MECTOM pa3MellleHUss MyHHULIMIIA/ILHOTO OO/PKETHOrO yupexieHus1 «3elickas TOpoJcKast

6ubmiotexa» (Iasiee - OUOIMOTEKA)

Uucs1o onpoleHHbIX ITo nsiTHbaIbHON CUCTEMe

5 4 3 2 1
80 31 33 16 0 0
335: 80 = 4,187

O/1H PeCrioH/IeHT OTMETH/T OTCYTCTBHE B HIDKHEH 4acTh ropojja CaMoCTOSATeIbHON 61bIMOoTeKH Wi (umrana ropoJcKoi
6ubIHOTEKH.
2. Y 10B/IETBOPEHHOCTH NOTPebuTesisi rpadvkoM paboThbl OGUbIHOTEKH

Yucsio onpolieHHbIX ITo nsTbaIbHON cucTeMe
5 4 3 2 1
80 53 26 1 0 0

372 :80=4,65




3.Y10B/IeTBOPEHHOCTD TOTPebHTENS YPOBHEM KOM(MOPTHOCTH NpeObiBaHusl B OUOIHOTEKe (OCHALLIEHHOCTD TOMEILeHHs)
Yucno onpoLeHHbIX ITo nsiTbanIbHON cucTeMe
5 4 3 2 1
82 49 25 6 0 0
363: 80 = 4,537

23 pecrioH/ieHTa OTMEeYar0T TEeCHOTY 3a/0B M 3a0MTOCTb KHIDKHBIX TMOJOK (HeJ0CTaTOUHO MeCTa); He YZOBJ/IETBODSIET, UTO
O/IVH UNTa/IbHBIH 3a/1 /7151 06CTy>KMBaHUs B3POC/IBIX U fleTeld. OueHb TeCHBIN JETCKUI ceKTOp aboHeMeHTa [yis 06CTy)KUBAHUS U
JOLLKOJIBHUKOB M Y4eHHKOB. OTCyTCTBHe rapzepoba.

Ha aboHeMeHTe Hy)XKeH PEMOHT. XOPOILUME KHUI'Y U OUeHb CTpallIHble CTEHbI U MOJIBI.

4.loctatouyHo v WHGOPMAIMK O TOPSIKEe TPeLOCTaB/IeHUs YCIyTH Ha MHGOPMALMOHHBIX cTeHzAax 6ubnuoreku (CMU, caiit
6ubmoreku, VIHTEpHeT, peKiama)

Uwucsio onpoleHHbIX ITo nsTHbaIbHON CHUCTEMe

5 (1) 4 3 2 1 (Her)
80 80 0 0 0 0
400: 80 =5

5.Y0BNeTBOPEHHOCTh TIOTpebuTenss 00beMOM I0/IydyeHHON WH(OPMALd O MYHHWLMIATbHON
yciyre (HOAHOTa UH(POPMAaLMU, TOHSITHOCTh U3/10XKEeHUS])

Uucsio onpoleHHbIX Mo naTrbaIbHON cucTeMe

5 4 3 2 1
80 54 23 3 0 0
375: 80= 4,687

6.Y10BNeTBOPEeHHOCTh MOTpeOuTeNsi YpOBHEM OOCIY)KHMBAaHWSI CO CTOPOHBI DPAbOTHUKOB OUOIHOTEKM (BEXK/IMBOCTB,
[106poyKenaTesIbHOCTh M KOMITETEHTHOCTh PAGOTHHKOB)

Uncio onpolieHHbIX Mo naTrbaIbHON cucTeMe

5 4 3 2 1
80 80 0 0 0 0
400: 80 =5

7. Kak BBl OIleHMBaeTe HajW4ve [OMOJHUTENBHBIX yClIyr B OubinoTeke (KOMMpOBaHWe, TIpeJBapUTebHBIM 3aKa3 KHUT,
pe3epBUpOBaHKe JJOKYMEHTOB U /Ip)

Uucsio onpolleHHbIX Mo nsiTbanIbHON cucTeMe

5 4 3 2 1
80 80 0 0 0 0
400:80=5

8.ITpuxopnnocs 1 Bam cTankuBatbCs ¢ HeOOOCHOBAHHBIMH [IeICTBUSIMU B TpOLieCCe TMpeJOCTaBIeHUs] YCJIYTH Ha IJIaTHOW
OCHOBe
Het -100% onporiieHHbIX

9.Y 10B/IETBOPEHHOCTh MOTPeOUTe/Isi KAUeCTBOM TPeI0CTaB/IsieMO MyHULIMNIATILHON YCTYTH B 11€/10M
Uncio onpolieHHbIX Mo naTrbaIbHON cucTeMe
5 4 3 2 1
80 57 23 0 0 0
381:80=4,762

Pacuer k03¢ dunueHTa yA0B/1eTBOPEHHOCTH.
O61Mii ypoBeHb y/|0B/IETBOPEHHOCTH 0/Ty4aTesiel Ka4YeCTBOM M JJOCTYITHOCTBIO MPeJ0CTaB/IsIeMOU YCIyTH:

PRL
qu

K, — x03¢duLipeHT y0BI€TBOPEHHOCTH;

K, rze

E yd? - CyMMa CpeJJHUX 3HaueHUM yJJOBJIeTBOPEHHOCTH 110 aKTOpam;

K — ob11ee KOMUecTBO (hakTOPOB;
¢ — daxTOp, 3HAUMMBIH /|15 0OecreueHHs1 KauecTBa yCIyru 06beKTa MOHUTOPHUHTa.

D Y, =4,187+4,65+ 4,573+ 5 + 4,687+ 5 + 5+4,762= 37,859

Ko =8
2 Yy
K=" % -37859:8=4,73
Kd’
CpeodHee 3HaueHue y008/1emeopeHHOCmU no pakmopy
K,

Yo = , The



Y,— cpefiHee 3HaUeHUe YAOBIETBOPEHHOCTH MO (HAKTOPY;

K5 — cymma 6anoe 1o dakTopy 335+372+363+400+375+400+400+381=3026;
K, — obl1jee KOJIMUECTBO OTPOLIEHHBIX UesIoBeK Mo (akropy -80;
3026:80=37,825

Y, =37,825:8, Yy =4,7

K y
Ky = —— x100% , rae
5
K% — kK03 duLient yaoBneTBopeHHOCTH, %;
K, — k03bduImeHT y/0B/1eTBOPEHHOCTH, 6/LI0B - 4,7;

5— MakCUMaJibHOe KOJIMYeCcTBO 6asljioB B OL[eHO‘-IHOﬁ IIKarse.

Ky = 4,7 : 5%100% ,  Kye =94,56%

WNHurerpaiys 3HaueHu Ko3d@uieHTa y10B/1€TBOPEHHOCTH

Ne it 3HaueHHe K03(dULIeHTa KauecTBa VHTepripeTaliyist 3HaueHu Ko3ddurieHTa
Y/I0BJIETBOPEHHOCTH, % V/I0BJIETBOPEHHOCTH
1 + 90 OTIUYHBIA
2 85-89 OueHb XOPOLIHH
3 80-84 Xopormit
4 75-79 Y I0BNIeTBOPUTETbHBIN
5 70-74 Brbi3biBaeT 6€CIIOKOMCTBO
6 65-69 [T10x0it
7 - 65 OueHb TI0X0HN

Pezysibmam no ko3¢guyuenm yooenemeopeHHocmu: 94,56% omauunbiil

Pe3ysibTar 10 UTOraM aHask3a BK/IIOUAlOT B Ce0st OMPOCHBIE JTUCTHI (3aTI0/IHEHHbIE aHKEThI);
PaccunTaHHbIH KO3(QGULIMEHT YI0BIETBOPEHHOCTH;

TeKCTOBOM aHa/M3 AHKeTHPOBAHMUSI.

BriBoj,

AHanu3 cTereHW Y/OBMETBOPEHHOCTH TIO/MyYaTelned MyHULMINAAbHOW ycnyrn — «bubnmoreuHoe,
6ubmorpaduueckoe ¥ WHGOPMALIMOHHOE OOCTY)KUBaHWE TIO/Mb30BaTesiel OHOIHMOTEKH» T0Kasal XOpOIIHe
pe3y/bTaThl pabOTHI CIIELMAIMCTOB 110 06C/TY>)KUBaHUIO 110/1b30BaTeseii 6161MoTeKH.

He cmoTpst Ha TO, UTO KO3 ULMEHT KaueCTBa MPeI0CTaB/IeHNs] MyHULMIAIBHBIX YCIYT MYHHULIUTIAIbHBIM
O0/PKETHBIM yupex/ieHneM «3elicKasi Topojickast 6ubmoreka» 3a 2021r ocraeTcs MO-TIPeXKHEMY OT/IMYHBIH, /IS
yJIyullleHHs] TIOpsiiKa MpeJjoCTaB/eHys] MyHUIUNaabHOH yenyrd MBY 3I'B TpeOyroTcst AOMOHUTEIBHBIE TII0IaAN
7 obCIy)KUBaHMsSL T0JIb30BaTesiell, yiyullleHHe MaTepUajbHO-TeXHUYeCKOH 0asbl, B UYaCTHOCTH, PEMOHT
TIOMeIleHHs]  OTJela KHUTU ¥ uTeHusi (aboHeMeHTa), a TakKe JOCTaTOYHOTrO (pUHAHCHPOBAHHUS Ha MpHOOpeTeHHe
HOBBIX [JOKyMeHTOB (TOrMojiHeHus: 6ubiMoTeyHoro ¢oHAA) B COOTBETCTBMM C «MUHHUMATbHBIM COLMAIbHBIM
CTaH/IapTOM /IeSTeIbHOCTU 001eJOCTYIHbBIX 61UO/IMOTEK AMYPCKOM 06/1aCTH».

IOupektop MBY 3T'b U.A. Tlapy6eHko




