MOHUTOPHHT Ka4eCTBA MPeI0CTABIEeHUS MYHUIIUNIATBHBIX YCJIYyT
MyHHIIUTIAJTbHBIM OIOUKETHBIM yupeskaeHueM «3eiickoii ropoackoii 0ndanorexoii» 3a 2022r.

AHAJIN3 CTeNeHH! Y/I0BJeTBOPEHHOCTH MoJIyvaTe/ieii MyHHIUNAJbHON YCIyrH
«bubnmoreunoe, 6ubmHorpaduyeckoe 1 HHGOPMAIMOHHOE 00CITY>KHBAaHHE IT0JIb30BaTelNei ONOINOTEKM

Ne DaxTop yAOBIECTBOPECHHOCTH Komnuuectso Onenka
n/n OTIPOLIEHHBIX yJIOBJIETBOPEHHOCTH,
(B Gayutax)cpenHuit
1. YOBIETBOPEHHOCTh ~ HOTPEOUTENs  MECTOM  pa3MEIleHUs 80 4,463

MYHHIUIIAIBHOTO OIO/PKETHOTO yUpeXKAeHHMs «3efickasi TopoacKast
Ooubmmorekay» (nanee - Gubnuorexa)

2 Y 10BIETBOPEHHOCTB MOTpeOUTENs Ipad KoM paboTs! ONOIHOTEKN 80 4,65

3 VY 10BIETBOPEHHOCTh ~ MOTPeOMTENsT  ypOBHEM  KOM(GOPTHOCTH 80 4,51
OCHAIEHHs OMOJMOTEKH (OCHAIICHHOCTD TIOMEIIICHUS )

4 JocraTouHo it MHGOPMALIMU O MOPSIIKE MPEAOCTABICHUS YCIYTU 80 5
Ha NH(OPMAIMOHHEIX CTeH1aX OMOIMOTEKH

5 VY II0BIETBOPEHHOCT  IOTpeduTesnss  00bEMOM  ITOJyYeHHOM 80 4,912

nHpopMaIMy 0 MYHHIMIIAIBHOW yciryre (MOJHOTa MH(OPMAIHH,
MIOHSITHOCTB M3JIOXKEHHS])

6 Y IOBIETBOPEHHOCTh MOTPEOUTENsT YpOBHEM OOCIY>KHBAaHUS CO 80 5
CTOPOHBI paOOTHUKOB OUOIHOTEKU

7 Hamuune nononHuTenbHBIX yciayr B OuOiaMoTeke (KOMMPOBaHHUE, 80 5
IIpeIBapUTEIILHBIN 3aKa3 , pe3epBUPOBAHUE JOKYMEHTOB U T.J1.)

8 [puxommnoce 1nm Bam crankuBaTbcss C HEOOOCHOBaHHBIMHU 80 Het 100%
JEWCTBUSIMU B TIPOIECCE INPEAOCTaBIECHHUS YCIYI'M Ha IUIATHON
OCHOBE

9 Y I0BIETBOPEHHOCTh MOTPEOUTEN KaueCTBOM MPENOCTaBIIeMOit 80 4,762

MYHHIUNAIBHON YCIYTH B LEJIOM

BrIBoIBI IO CTETIEHM YJOBIETBOPEHHOCTH IIOJIy4E€HHsI MYHHUIIUIIAILHONH YCIyTH B 00BEKTEe MOHHTOPUHTA YKA3bIBAIOTCS B
Tabnune, npencTaBisis co00 OLEHKY 10 MATHOAINIEHOI MIKae:
5- O4EHB JI0BOJICH;
4- noBOJICH,
3- YIOBIIETBOPEH;
2- 1o OombIIeH YacTH HE yIOBIECTBOPEH;
1- coBceM He yIIOBIETBOPEH.

Jns  ompoca OOLIECTBEHHOTO MHEHHS O IPENOCTaBICHHM KadecTBA MYHMIUINAJIBHOW YCIIyTH «bubnuoreunoe,
oubmorpaduueckoe 1 HHOOPMANUOHHOE OOCIYKHBAaHHE II0JIb30BaTeNeii OMOMUOTEK» ObLIO0 oxBadueHO S0 MONB30BATEINCH,
ToJTydaTeliel 3TO! yCIyr B CIIpaBOYHO-MH(POPMALIOHHOM OT/iesie OMOIHOTEeKN U OT/Ielie KHUTH 1 UTeHUsT (abOHEMeHTe).

Uncno mosnp3oBaterniel BEIOpaHO MO METOAMKE M3 pacdera 1/8 cpemHero umcna rnocemieHnd OuOmmorexw crapie 14 ner,
T.€. B3POCIIOE HACEIICHHE, 32 MOCIIEAHNE 6 MECSIIEB (32 Maii, HIOHb, HWIOJIb, aBI'YCT, CEHTSIOPb, OKTA0ph,) 2022 roxa.

Bonpock 11 aHKeTHOro ompoca B3SATHl U3 PEKOMEHAALMK OTAeNna KyJIbTyphl, apXMBHOTO Jiefla aIMHUHUCTPALUU Topoja
3est, yrBepkaeHsI mprukazoMm MBY 3I'b.

Pacyer komyecTBa aHKeT

Iocemenuii B cTanuoHape 6e3 yueTa MacCOBBIX MEPOIPUATHH 3a 6 MeCSIIEB:
CHO = 2561 2594:6 =432*8:100 =34,5
OKUMY = 3105 3366:6=561*8:100 =44,8
HTOr0 aHKeT J0JIKHO ObITh He MeHee 35+45 = 80

aHkeThI 320 THIIIH 80 mosib30BaTeJIeil, MoJy4YaTen YCJIYr B CTAIIHOHAPHBIX yCI0BHSIX
OTBeTCTBEHHOCTH
OTBETCTBEHHBIE 32 MPOBEACHIE MOHUTOPHHTA ONIPOca OOIIECTBEHHOIO MHEHHS Ha3HaueHbI Mpuka3oM oT 15.11.2022 Ne 01-
03/110:
- B CIIpaBOYHO-HH(pOpManoHHoM otaeine — CmomstauHOBa E.1O.., 3aB. oTHEenOM;
- B oTAee KHUrY U urenust — benmukosa P.C., 3aB. oTaenom.

PesyabTaTthl 1o 00padoTke aHKeT
1. YIOBIETBOPEHHOCTh MOTPEOUTENST MECTOM Pa3MEIeHHs] MyHUIMIATEHOTO OIO/DKETHOTO YUpeXaeHHs: «3eickast ropojckast
OounbaroTekay (nanee - OMOIMOTEKA)

Yucno onpoueHHbIX [To naTubamIbHOM cucTeMe

5 4 3 2 1
80 40 37 3 0 0
357: 80 =4,463

OJIH PEeCNOHJICHT OTMETHII OTCYTCTBUE B HIDKHEH YaCTH rOpojia CaMOCTOSTENbHOM OMOIMoTeKH Wi (puinana ropoackoi
6ubIMOTEKN.
2. Y 10BIeTBOPEHHOCTh NOTpebuTesst rpadgukoM paboThl OHOINOTEKH

YHucio onpomeHHbIX ITo marubaisHO# crucTEME
5 4 3 2 1
80 42 32 5 1 0

372: 80 =4,65




3.V 10BIETBOPEHHOCTH OTPEOUTEIIsT YpOBHEM KOM(OPTHOCTH IpeObIBaHMs B OMOIHOTEKe (OCHAIEHHOCTD IIOMEIICHNS)
Yucno onpoueHHbIX [To naTubamIpHOM cuctemMe
5 4 3 2 1
82 45 31 4 0 0
361: 80 =4,51

3 pEecHOHJEHTa OTMEYAIOT TECHOTY 3aJ0B M 3a0MTOCTH KHIDKHBIX ITOJIOK (HEXOCTaTOYHO MeCTa); He YIOBJIETBOPSCT, UTO
OJIMH YHTAJIBHBII 3aJ1 U1 00CIY)KMBaHUS B3POCIBIX U AeTeil. O4eHb TeCHbII JeTCKUH CEKTOp aOOHEMEHTa JUlsl OOCIYKUBAHUS 1
JIOUIKOJIBHUKOB U YueHUKOB. OTCyTCTBHUE rapaepooda.

Ha aboHeMeHTe Hy)XeH PeMOHT. XOpOLINE KHUTH ¥ OYEHb CTPAIIHbIC CTEHBI H MOJIBL.

4.loctatouHo J1 HH(OPMAIMU O MOPSIKE MPEIOCTABICHUS YCIYrH Ha MH(pOpManuoHHBIX cTeHgax oubmmorekn (CMU, caiit
oubmmorexu, MHTepHeT, pekiama)

YHucio onpomeHHbIX ITo marubaisHO# crcTEME

5 (na) 4 3 2 1 (uer)
80 80 0 0 0 0
400: 80=5

5.V 10BIIETBOPEHHOCTH MOTpeOUTENsT 00bEMOM IOIy4eHHOH HMH(OpMAMK O MyHHIMIAIBHOU yciyre (TmojHOTa MH(OpMAIWH,
TIOHSITHOCTD M3JI0KEHHS)

Yucno onpoueHHbIx [To naTubamipHOM cucreme

5 4 3 2 1
80 74 5 1 0 0
393: 80=4,912

6.Y IOBIICTBOPEHHOCTh TIOTPEOUTENS ypPOBHEM OOCIYXKHBaHHS CO CTOPOHBI PAOOTHUKOB OWONHOTEKH (BEXKIMBOCTB,
JI00pO’KENIATENbHOCTh U KOMIETEHTHOCTh pAOOTHUKOB)

Yucno onpoueHHbIX [To naTubamipHOM cucreme

5 4 3 2 1
80 80 0 0 0 0
400: 80 =5

7. Kak BbI OleHHBaeTe HalMYHe JOINOJHHUTEIBHBIX YCIYr B OMOIMOTEKe (KONMMUpPOBAaHME, NPEIBAPUTENBHBIA 3aKa3 KHHT,
pe3epBUPOBAaHHE JOKYMEHTOB U JIp.)

Yucno onpoueHHbIX [To naTubamisHOM cucreme

5 4 3 2 1
80 80 0 0 0 0
400:80=5

8.IIpuxonunock 1u Bam cramkuBaThcsi ¢ HEOOOCHOBAHHBIMHU JEWCTBUSIMU B IIpOLECCE NMPEAOCTABICHHS YCIYIH Ha IUIATHOM
OCHOBE
Hert -100% onporieHHbIX

9.Y IOBJICTBOPEHHOCTh OTPEOUTEISI KAYESCTBOM MPEOCTABISICMO MYHUIIMITIAILHON YCIYTH B IEJIOM
YHucio onpomeHHbIx ITo marubaisHO# cUCTEME
5 4 3 2 1
80 64 14 2 0 0
382:80=4,775

Pacuer ko3(ppuuuenTa y10B/1eTBOPEHHOCTH.
OOwmuii ypoBeHb yJOBJICTBOPEHHOCTH MOJIydaTeIe KaueCTBOM U JIOCTYITHOCTBIO IIPEAOCTABIIEMOH yCITyTH:

2V,
K== x
Kfl?

K, — k03 GUIMEHT yNOBIETBOPEHHOCTH;

7€

E y(j) - CymMMa CpeAHUX 3HAYCHUI yZ[OBIICTBOpéHHOCTH 1o @aKTopaM;

K, — obiiee xonnuectBO GakTopoB;
¢ — baxrop, 3HAYMMBIH 1711 0OeCIIeYeHHsT Ka4eCTBa YCIyrd 00beKTa MOHUTOPHHTA.

z Y, —4463 +4.65+451+5+4.912+ 5+ 5+4,775-3831

K¢ =8
2V,
K,= —— =38,31: 8=4,788
P
Cpeonee 3nauenue y0oenemeopeHHoOCmMU RO pakmopy
K 6
Vo= , Tae



V,— cpenHee 3HaUueHUE YIOBICTBOPEHHOCTH IO (BAKTOPY;

K — cymma 6anoB o dakropy 357+372+361+400+393+400+400+382=3065;
K, — o011iee KOIMYIECTBO ONPOLICHHBIX YeIoBeK 10 dakTopy -80;
3065:80=38,31

V,=37,825:8, V,=4,788

K,
R:V(%) = ?Xl OO% , Tae
K0;) — KO3 HUIUEHT yOOBIETBOPEHHOCTH, Y0;
K, — ko3 puimenT ynoBineTBopEHHOCTH, OaiioB - 4,788;
5— MaKkCUMaJIbHOE KOJMYECTBO OAJIOB B OLIEHOYHOM MIKAJIe.

Koy = 4,788 :5%¥100% , Ky =95,775% =95,8%

MHaTerpanust 3Ha4eHnii K03(pPUUUEHTA YI0BIETBOPEHHOCTH

Ne 3HaueHne Ko PUIeHTa KauecTBa Wurepnperanust 3HaueHui kodpduumenrta
YIOBIETBOPEHHOCTH, % YJOBIECTBOPEHHOCTH
1 + 90 OTIUYHBIN
2 85-89 OueHb XOpomui
3 80-84 Xopommit
4 75-79 Y 10BIIETBOPUTEIBHBIN
5 70-74 Br13biBaeT 0€COKOICTBO
6 65-69 [Tnoxoit
7 -65 Ouenb 10X0H

Pezynomam no ko3gppuyuenm yooenemeopennocmu: 95,8% omauunoti

Pesynprar mo uroram aHanM3a BKIIOYAIOT B ce0sl ONPOCHBIE JIMCTHI (3aI10JTHEHHbBIE AHKETHI);
Paccunrtanublii K03QUIKUEHT yIOBIETBOPECHHOCTH;

TexcToBOM aHanu3 AaHKETUPOBAHUS.

BriBOj

AHanmu3 CTEeNeHW YJIOBJETBOPEHHOCTH TMOJy4yaTeNied MYHHUIUMIAJIBHON  YCIyTH «bubmmorteyHoe,
oubmuorpadguueckoe W HWHPOPMAITMOHHOE OOCITY)KMBAaHHWE II0JIb30BaTeNiell OHMONHMOTEKH» IOKa3all XOpOIIue
pe3ynbTaThl PabOTHl CHEIMATUCTOB 10 OOCITYKHBAHHUIO TIOJIL30BaTEICH OMOINOTEKH.

He cmoTpst Ha TO, 4TO KO3(QQUIMEHT KauyecTBa MPEAOCTABICHUS MYHHIHUNAIBHBIX YCIYI MYHHUIMIIAIBHBIM
OIO/DKETHBIM YUpexIeHHeM «3eiickas ropojckas ondiaroreka» 3a 2022r ocraercst HO-NPEKHEMY OTIMYHBIN, JJIs
YIyYIIeHUs MOpsiIKa MpeaocTaBiIeHuss MyHuunansHoi yeayru MBY 3I'B tpeOyroTest 1omoaHUTENbHbIE II0MAAN
JUIL  OOCIY)KMBaHUS TII0JIb30BATENICH, YIy4IICHHE MaTepUajbHO-TEXHUYECKOW 0a3bl, B YACTHOCTH, PEMOHT
MOMEIIEHUS] OT/eNa KHUTM M YTeHUs (aOOHEMEHTa), a Tak)Ke JIOCTaTOYHOro (pMHaHCHUpPOBaHMS Ha NPHOOpETeHHE
HOBBIX JOKYMEHTOB (TIONOJHEHHUS OnOMmoTedHoro (oHAa) B COOTBETCTBHH C «MUHHMAaJIbHBIM COIHATBHBIM
CTaHAAPTOM ACATEILHOCTH OOIIEAOCTYITHBIX OMOIHOTEK AMYPCKOM 00JIacTH».

Hupextop MBY 3I'b N.A. TTapybenko



